
 

 

Field Optimisation Support - Reporting to Head of Back Office  
Based at Haydock  

Who are we? 

We are an accredited Meter Operator and Meter Asset Manager which means that not only 
do we own the smart meter asset, but we can fit the smart meter on behalf of your energy 
supplier.  This makes us the face of the energy supplier; the ones who visit your home or 
business and our qualified Dual Fuel Meter Installers undertake the installation. 

In addition to this we also undertake revenue protection work for our energy suppliers.  
That’s why we pride ourselves in delivering first class customer service to all of our 
consumers.  From the point of booking through to installation our personalised consumer 
journey keeps everyone informed every step of the way.  

Since the start of the year, our growth has been over 2000%! We are a forward thinking 
company who are looking to expand our business further. 

Summary of the role 

The principle purpose of this role is to ensure the full capacity and potential of our field 
based engineers is achieved in terms of planned and unplanned activity. The role will 
oversee all field activity and proactively monitor its progress, effectively maintain and 
update static data, appointment availability and ensure that non availability for all engineers 
is minimised 

Your overarching key responsibilities 

• Liaising with and dealing with queries from engineers, field agents, managers and 
other departments. 

• Speak to customers to arrange bookings, amend any bookings that aren’t able to go 
ahead 

• Reallocate jobs from one engineer to another when necessary. 

• Monitor future appointments to reduce aborts. 

• Ensuring that all field-based operatives have full day’s work and making necessary 
arrangements so that they are as utilised as possible. 

• Making sure all systems are up to date 

• Sticking to KPI’s for call and wait times. 

• Quality checking on in-house systems to make sure engineers are completing 
allocated tasks. 



Where you will fit in the Company 

• Reporting initially to your Team Leader who then reports into the Head of Back 
Office Operations, you will have regular communication with Senior Management 
and even Directors of the wider business – we are part of the Pozitive Energy Group 

What we are ideally looking for in you 

No relevant experience is necessary as full training is provided. However, ideally you will 
have the following experience and skills: 

• Working in a customer service environment, ideally telephone based however this 
isn’t necessary. 

• Experience of using Microsoft Office (Especially Word, Excel and Teams) 

• Happy to work both independently and as part of a team 

• Excellent communication skills 

The Salary & Terms applicable for this role 

• £19,000 - £21,000 salary per annum – 6 month salary reviews 

• 20 days holiday plus bank holidays – 1 extra day per year worked at MPAAS 

• 37.5 hours per week - flexible between 8am to 6pm 

Other Benefits Available to you: 

• There is on-site parking available at the Haydock Office 
• Company Pension 
• A relaxed, modern working environment. No corporate attire! 
• Opportunities to progress within the business 
• You will be provided with all the equipment you need to undertake your role.  

Please note anyone for this role must complete a FULL DBS Check. (This is essential for our 
Insurance Company)  

Thinking about applying? 

Does this role sound like something you could do?  Even if you feel your qualifications don’t 
exactly match the details above, and what you lack in qualifications you make up for in 
experience, then apply anyway.  We like people.  And we like people who bring themselves 
and their poszitive attitude to work. 

Then send your CV and/or covering letter to recruitment@mpaas.co.uk 

We are an equal opportunities employer and believe in treating people with equal respect- 
the business wouldn’t succeed without you.  That being said, if you need us to make any 
kind of adjustment to accommodate your needs, then let us know. 
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